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The Country Club – Brookline, Massachusetts 

Director of Club Operations 

Founded in 1882, The Country Club is the oldest country club in America and a founding member of 
the United States Golf Association. This prestigious club holds an important place in golf history as 
the site of the 1999 Ryder Cup Matches as well as three U. S. Open Championships: the 1913 
Championship won by Francis Ouimet and two others in 1963 and 1988. In 2022, The Country Club 
will host its 4th U.S. Open Championship and 16th USGA Championship. The successful candidate is 
expected to participate as a key team member for these important events.   

The Country Club operates year-round and provides many seasonal sporting facilities including 27 
holes of golf, five indoor tennis courts, four outdoor tennis courts, paddle & squash courts, an 
Olympic-sized swimming pool with a café, curling, croquet, fitness, skeet shooting, skating, and 
hockey. Its historic Clubhouse hosts three à la carte dining rooms and banquet venues, hosting up to 
300, and five guest rooms. Recent capital projects include renovation of the Open Course by 
architect Gil Hanse and the building of a multipurpose building containing fitness, indoor golf 
practice facilities and a committee meeting room slated to open in July 2017.   

The Director of Club Operations reports to the Assistant General Manager and supervises the 
following departments with full P&L accountability: housekeeping, locker rooms, overnight rooms, 
front desk, food service, beverage, and staff housing. This position manages clubhouse operations 
and facilities consistent with the direction and policies established by The Club. The Director of 
Clubhouse Operations oversees a staff of 120 year-round employees and 300 during the summer; 
he/she will hire, train and lead all staff within Clubhouse operations including assistant managers 
and department heads.  The Director of Club Operations is expected to be engaged with the 
management team acting collaboratively with the CFO, Director of Golf and Fitness, Director of 
Aquatics and Curling, Director of Facilities, and Director of Culinary Operations. 

This position requires a strong and personable leader to oversee and coach a talented and 
enthusiastic team and direct them to greater heights; executing first class programming and services 
and providing excellent facilities while demonstrating strong financial acumen is expected from the 
Director of Club Operations.  

The successful candidate should have a four-year degree in hospitality management or equivalent 
accompanied by a proven record of success in high end private club food and beverage. Additionally, 
a successful candidate will match a congenial personality with a dedicated drive for excellence.   

Compensation:  The Club will offer competitive compensation, along with standard benefits. The 
Country Club has secured housing off premise for reasonable consideration which will be offered to 
the successful candidate. 

Interested and qualified candidates should complete the online candidate profile form and submit a 
compelling cover letter and resume for consideration at http://denehyctp.com/submissions/. If you 
have any questions or need further assistance, please contact Kirk Reese at 310.991.9768 or by email 
at kirk@denehyctp.com.  
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